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Features 

This guide describes how to use the eFollower stylus pen. Be sure that you read this guide and 

understand its contents before using it. 

It is a stylus pen for touch screens with Pg up，Pg down, black screen, slider/exit, hyperlink and 

other features. There are even customization keys and the following functions as well: 

1. By using the following three digital scene modes, pen operation is more convenient and 

powerful.  

 

2. We can set up an alarm timer in the meeting.  

5. The receiver anti-lost function can help us not to forget unplugging the USB receiver after 

meeting. 

6. The Full-time-markup function support users to draw line on screen at any time. 

https://www.amazon.com/Screens-Rechargeable-Compatible-Smartphones-BAGEYI/dp/B07Y7ZLJ6Y/ref=sr_1_3?dchild=1&keywords=Capacitance+pen&qid=1614580540&sr=8-3


Operation Steps 

Step 1: Plug the Receiver into USB Port  

Plug the receiver into the USB port of the computer. 

Step 2: The Receiver Establish Connection with The Computer 

If the receiver is plugged into a computer with Windows 10 or below for the first time, it needs to establish 

communication with the computer for several minutes, depending on the speed of the computer. 

Step 3: Run the APP (compute aided software) 

It needs to run the computer aided software before use, without running APP, it cannot support the advanced 

functions such as spotlight, magnifier, digital spot, alarm timer and so on. 

Most Windows computers without special restrictions will automatically download and run the computer aided 

software after the USB receiver is plugged in the USB port of computer (wait a few minutes for the first time).  

The computers with special restrictions or the illegally installed Windows are not allowed to download and run 

the APP automatically. However, we can manually download the software from https://www.yxssm.com and run it  

by ourselves (click “Run the Computer Aided Software” for details). 

Step 4：Wake up the Pen 

  It has no switch, press any key to wake up the pen.  

A) The light will indicate the residual electricity. The greener means the more residual electricity, the 

redder means the less residual electricity, and the red-light flashing means the power is out. 

B) The green light  means it have taken a correct connection with receiver and the icon of APP change 

from  to . 

  If it doesn't display anything means the batteries died. 

 

https://www.yxssm.com/


Keys Description 

1. Single Key 

 

  

The blue part above is optional. See "Key Settings" for details. 

2. Combination Keys 

A) Press and hold key④ for one second and then press the key② simultaneously to reduce the aperture of current 

scene. 

B) Press and hold key④ for one second and then press the key③ simultaneously to enlarge the aperture of current 

scene. 

C) Press and hold key② + key③ until the green light is on means it is in the calibration status. (it is useful when mouse 

movement and gestures are inconsistent) See “Circles Drifts in Scene Mode” for details. 

D) Press and hold the key① + key③ until the red light is on after flashing for five times means the pen is in wireless 

re-pair mode. See “Re-pair with Receiver” for details. 



Re-pair with Receiver  

    A) Press and hold the key① + key③ until the red light is on after flashing for five times means the pen is in 

wireless re-pair mode. 

B) Plug in USB receiver, press and hold the key④ and move it close to the receiver (in 20cm). The re-pair is 

successful if the computer has any reaction. 

Indicator 

1. Residual Electricity Displayed after Wake-up from Sleep 

The light will be on for 2 seconds after turning it on. The greener means the more residual electricity, the 

redder means the less residual electricity. The red-light blinks, which means the battery is dead, and we need to 

charge it by the charging cable as same as Android phones. 

2. Charge light indication 

The red light is always on when charging, and the green light is on when full. 



Special Cases 

1. Nothing Happened after Starting 

Please make sure: 

A) The receiver is plugged into the USB port of the computer. 

B) The battery is not out of power. 

2.Pen Is Not Working Properly  

A) Make sure the battery is not out of power, the switch is turned on, and the receiver is correctly plugged into 

the USB port of the computer.  

    B) Make sure that the APP is running. even if the software is not running, the page up, page down function and 

the laser transmitter can still be used.  

    C) Try to re-pair it with receiver. 

3.Circle Drifts in Scene Mode  

The gyroscope sensor needs to be re-calibrated when the circle movement appears to be drifting. The operation steps 

are as following： 

A) Press and hold key② + key③ until the green light is on means it is in the calibration status. 

B) Put the pen on the desk statically until the red-light goes out. It shows the calibration is successful.  

Note: During gyroscope sensor re-calibration, the pen cannot be placed on a shaking or slightly vibrating table. 

4.No Spotlight/Magnifier/Digital-spot 

Please confirm whether the APP is running.  

Double-click the. EXE file to run the Windows version (if it cannot run after plugging the receiver).  

In MacOS X system, we require double-click the“. dmg” file to install it before running. Some necessary 

configuration must be set at the first run. See "First Run in MacOS X" for details. 

5.Incorrect Magnifier 

A) In MacOS X system 

This is because some permissions in the "System Preferences" section of MacOS X are not turned on.  



I) Enter "System Preferences"-->"security and privacy" -- > "Privacy"--> "Accessibility " and select the APP to allow 

this APP.  

II) Enter "System Preferences"-->"security and privacy" -- > "Privacy"--> "Screen Recording" and select the APP to 

allow this APP in MacOS X 10.15 or above.  

See "First Run in MacOS X" for details. 

 

B) In Windows system 

please contact customer service. 

6.Reset the Pen 

 In extreme cases where the pen is not work properly and can not be restored to normal. Press and hold key 1 + key 3 + 

key 4 at the same time, then release them to reset the pen. 



APP Settings 

2. Multilingual Support 

 The APP displays different language according to the base language of the operating system automatically. 

Chinese and English operating systems are supported currently. 

2. General Settings 

 

A) The white question mark icon in the title bar is the help icon. Click to open the help file. The help file is 

saved on the network server. Therefore, the computer should be able to connect to the Internet normally. 

B) Receiver anti-lost：After the turn off the presenter or wireless disconnection for 20 seconds, and the receiver 

has not pulled out the USB port of the computer, the computer will play a voice to remind the user not to forget to pull 

out the receiver. Of course, only when the computer speaker is on. 

C) Alarm timer：Input the alarm timer (maximum: 199 minutes) by keyboard. 

“ Display on screen ”button：The countdown timer is displayed on the screen, and the music reminder will be 

played when the time is up (the computer speaker should be turned on).  

 



3.Keys Settings 

 

3.1 “ D-Click ”Combo box 

A) Scenes switch: Double click this key is to switch among Spotlight, Magnifier and Digital spot. (no mouse 

left double click function) 

B) Mouse d-click：Selecting this item means that the "Spotlight" and "Magnifier" functions are forbidden. 

Press and hold this key will enter "Digital spot" function. double click this key is equivalent to the left mouse 

button. 

C) Pgup / Pgdn key can be selected from four options: "Pgup / Pgdn, up/down, left/right, previous track 

/next track". 

3.2 Selection of Customized Keys  

Despite some preset key value items of popup menu, the most important item is “Customized key” by 

which we can define the key value as any keys on the keyboard. If you select this item, the following dialog box 

will pop up. At this time, just press the specific keys on the computer as we will. 

 

Note: The self-defined key value is saved into presenter after setting. So, the key value remains unchanged 

until they are changed in APP. 



4.APP Menu of Windows Version 

Right-click on the icon  in the tray, the menu will pop up。 

 

Open Setting Window：Open the settings window. This function is the same as left clicking the 

icon. 

Auto startup：This program will run automatically when the computer is turned on. 

Start on device inserted：After the receiver is inserted, the software runs automatically.  

Delete this program：Quit and delete itself from computer。(If we plug the receiver again, the APP 

will be downloaded and run again, unless “Start on device inserted” is closed)。 

5.Status of APP Icon 

The icon represents a stable connection. Click it to enter the setting window. 

The icon represents an abnormal connection means presenter is not turned on or the receiver is not inserted 

into USB port of computer. 



Run the Computer Aided Software (APP) 

3. The APP Location 

We can also download the APP from: https://www.yxssm.com/  

2. Start the APP of Windows Version 

2.1 Double-click to Run It 

The APP of Windows need not be pre-installed before use. Just mouse double-click the 

“eFollowerPresenterG2.exe”to run it. The APP will set a shortcut on desktop. it will run automatically at the 

next startup of computer. 

If it doesn't work on early version of Windows7, please download and install.Net framework 4.0 (click the 

blue word to enter the Microsoft download URL)  

2.2 APP Setting and Quitting 

Click the icon  ,which lies in the tray of lower right corner of desktop, by the right mouse button to open 

the popup menu. We can choose to open the settings window or quit the APP. Click the icon by the left mouse 

button to open the settings window directly. 

3. Start the APP of MacOS X Version 

3.3.1 APP Installation 

A）For the first time, download and double-click the file “efollowerPresenterG2_Mac.dmg” 

B）Drag the icon “efollowerPresenterG2”into Application folder to install the APP.  

 

http://www.yxssm.com/a/English
https://www.microsoft.com/en-us/download/details.aspx?id=17851


 

Check：Open “Launchpad”，There is an application  means installation is successful。 

3.3.2 First Run in MacOS X 

A) If Popup the Warning “File is corrupted” 

We had better type “sudo SPCTL --master-disable”and then type Enter key in the 

Terminal window after downloading and then install it. This is due to MacOS X's security 

mechanism, which defines any software downloaded outside the Apple Store as insecure. 

 However, if we copy the downloaded file to the U-disk and then install it from the U-disk, 

this prompt will probably not appear. 

B) If Popup the Warning “Open an app from an unidentified developer” 

MacOS X has this prompt for any program that is not downloaded from the Apple Store. Just do the 

following steps for the first time. 

 

I) Click "Finder ", "Applications". And find the icon . 

II) Press and hold the key “control”, and Click the icon  .  

Select "open" menu after the prompt window is popped up. 



 

   III) Click the "Open" button. 

 

 

B) Pop-up Warning "enable accessibility access" 

After clicking the APP icon in the "Launchpad", the following pop-up warning appears. 

 

This is the permission required for the APP. it won't appear again after setting as follows. 

I) Click ”Later” that runs the software for this time。However, this warning will appear for every run. 

II) Click “OK” and the following window appears. 

  We can also set it in "System Preference"-->"Security and Privacy"-->"Privacy"--> "Accessibility " at any time. 



 

   * Click the bottom part to unlock it(need to enter the account password). 

  * Select the check box before APP icon. 

  * Click the bottom part to lock the setting again. 

  * Re-run the APP from launchpad. 

If the APP runs on MacOS X10.15 or later, we need to turn on the "Screen Recording" permission, 

otherwise the magnifier scene will not work correctly. 

"System Preferences"-->"security and privacy" -- > "Privacy"--> "Screen Recording" 

 

3.3.3 APP Setting and Quitting 

Click the icon, which lies in the corner of upper right corner of desktop, to open the settings windows 

or to quit the APP.  



 

 

 

Shenzhen Haojiehua Technology Co.,Ltd 

Room B1-619, Huayuan science and technology park, Bao Yuan Road, Baoan District, Shenzhen, Guangdong, China 

Technical Support： support@haojiehua.com 

 

mailto:support@haojiehua.com
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